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During this past month we have been working on a new web page. With the help of  
Ira Brickman, a new member we have been trying to bring our web site into the 21st 
century.  
  

This transition is no easy task especially with the presence of so many bad links on the 
old page, the task of checking out all the links for accuracy and to get the page viewable 
by most people is a major consideration. We had many meetings and phone conversa-
tions trying to solve these problems and hope all the work is worth the effort expended.   
 

At the same time we are applying for incorporation as a 501 3C not for profit. This is 
work in progress and hope to be able to announce results soon. These and other items 
like what is going to be presented at the next meeting and the normal work like meeting 
notices, the newsletter, and membership cards are what keep the board members hop-
ping.  So when the meeting  comes off and runs smoothly the credit goes to all the hard 
working members of the Executive Board.   
 

In the future we would like to recruit more people to share responsibilities, so if you are 
approached by a board member and you have some time to spare please try to help 
wherever you can.         Thank You,  

Tom Engel, President of the ICON PC User Group. 
 

eBay—Back by popular demand! 
 

After a successful presentation this past October on 
“How to Buy and Sell on eBay”; ICON member  
Neil Rosenberg and good friend Kal Qubain are both back 
with a “How to sell on eBay evening”. 
 

They will discuss setting up an eBay account using 
PayPal to receive funds; and will also touch on pack-
ing and shipping.   As an added bonus ICON has 
made arrangements with Bill Mayes of  

Money Tree Auctions in Huntington for a special discount to ICON Members, of at 
least 25% off regular fees. 
 

Bill has a new retail eBay store located at 400 W. Jericho Tpke. in Huntington and is in 
the business of DIFM (do it for me).  
 

That means for those of you that don't want to bother with setting up an account and go-
ing through the packing, shipping and waiting or, just have 1 or 2 items then  
Money Tree Auctions may be for you. You can view their site at: 
 
                                            http://www.moneytreeauctions.com     
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I’d like to welcome Myong Sim Moon (a very special friend of mine) & Joseph 
Murgia as new members of the ICON family. 

 

Thanks so much to Joe Shibani (Joe Teck) for the terrific talk last month on as-
sembling your own budget computer from parts. His demonstration showed that it’s not hard 
to put together the machine you’ve always wanted that can rival a commercially bought one in 
terms of cost and features. Plus, you’ll have a better idea of what’s going on “under the hood” 
in case you need to fix it.   Remember, if you have a subject or program that you know well, 
we’d be delighted to have you present it at one of our meetings. It needn’t be anything fancy 
or even take the entire session. Just contact our Program Chairman Harry Eaton at one of 
the meetings or email him at harry@iconpcug.org.  

 

We hope several of our ICON members and officers who have been under the 
weather, sick or injured lately are back in tip-top shape soon.   Get well Fran Kiperman, 
Randy Gilbert, Collin Stephan and Jaye Vullo, John Houghton’s  Wife Margaret! 

 

Congratulations to all the winners of last month’s great door prize drawings: Tom 
Cott, Don House, Gerald Harr ison, Betty McGovern, Victor O’Ferrall, Mart in Rosa, Napolean Revels-Bey and John White. And Kudos to 
Tom Cott, once again, for donating back his winning from the 50/50 to his favorite computer club. Good luck to everyone in tonight’s drawings! 

 

I encourage all members to stop by our Beginners Workshop that meets the last Friday of the month. Last month, we talked about 
computer fonts, something we use in just about everything we do when we type on our computers. Charlie Wagner gave some interesting in-
sights into effective ways to use fonts and how to install, manage and find lots of great free ones on the Internet. Thanks so much to Timothy 
Batchelder for demonstrating a font-viewing program he developed himself. We’ll try to get a copy up on the ICON-Yahoo site for everyone to try 
out. Since there was so much interest in the topic and we didn’t accomplish all that I wanted to last month, our next session on March 25th will be 
Computer Fonts II. In future sessions, we plan on covering Microsoft’s PowerPoint, Outlook, Access and FrontPage.   

 

Remember that next month the biggest and best computer show on the East Coast, the Trenton Computer Fest ival, returns to its origi-
nal location at the College of New Jersey in Ewing, NJ, near Trenton. Besides all the usual great reasons to go, this year there will be an exhibit of 
Historic computer gear from the 1960s-1980s, and the Keynote speaker will be Brian Kerninghan, one of the fathers of the C computer lan-
guage. I’ll have much to say about it next month, but you can get more information and send away for advance discount tickets (highly recom-
mended to avoid waiting on the long line) at www.tcf-nj.org. And although the new venue is a bit of a haul from Harold’s Deli, I think a bunch of 
us will still find our way to this super eatery on the trip back. Be sure to join us! 

 

Contact our Computer Show Coordinator, Brian Corringham, at iconshow@hotmail.com if you’d like to help out at the ICON table at 
one of the computer shows a bit closer to home. It’s a great opportunity to meet some very nice people, get a free admission to the show and 
spread the good word about your favorite computer club. Many thanks to last month’s intrepid show staff, Tom Engel, John Prankaitis, Charlie 
O’Shea, John White, Rich Kenny, Vic O’Ferrall, Bill Kerr, Larry Cohen, Brian O’Rourke, Brian Corringham and, hey, I was there too! Mar-
ketPro will have it’s next show next weekend, March 12 and 13 at Sports Plus in Lake Grove and for you folks further west, Tristate will have 
their one day show at SUNY Farmingdale this Saturday, March 5.  

 
Charlie Wagner,Membership Chairman                                                                                                             cwagner@iconpcug.org  

Beginners Workshop                                                                                                      Charlie Wagner, Host/Lecturer  

F onts are our friends, no need to 
be afraid.  Mr. Charlie Wagner will 
conclude this lecture, March 25th. 

Mem ber s Co r n er                                      Ch ar l ie  W agn er , Mem bership Coordinator 

We got an interesting quick history of printing. 
We found out about the different types of fonts. 
We helped each other with some technical ques-

tions and answers. 
We saw a demonstration of some font viewing 

software. 
In short we had a nice time. Come join us. 

Tom Cott 
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MarketPro Computer Show                       Next Show                                                   Hosts: Br ian Cor r ingham 
 http:www.marketpro.com                                            March 11 and 12,  2005                                        Char lie Wagner 
 Sign on to receive a $1 off coupon .                          Sports Plus, Lake Grove, NY                               Tom Engel  

MarketPro Computer Show Feb. 13 PM Shift 
 

Top Left: Happy faces; Brian O’Rourke, Vic O’Ferrel, Bill 
Kerr the one closer to God is Brian Corringham. 

 

There was a Salesman from South Africa on business and 
presented Brian Corringham his card.  It turned out to be 
a CD Rom built into his card.  He demonstrated with our 
old laptop, it was very impressive. Do these smart cards 
makes us dumber? 
 

I was engaged in a conversation with a Grand Old Gentle-
men by the name David Sarser.  He was the sound engi-
neer for Metropolitan Opera House where he designed a 
special amplifier using push pull design incorporating a 
pair  of 807’s.  I was just out of diapers at that time.  David 

is an accomplished violinist with his 
very own Stradivarius.   
 

Dave served in the Air Corp when it 
was part of the Army. 
 

He lives with his lovely wife who is 
still going to school. Dave is 86. 
 

The guy behind the camera, with a 
happy face, is your newsletter coordi-
nator, John. 

As I promised in earlier editions of this column, I am now calling upon our members for help. Due to an 
out-of-town job opportunity, our current Computer Show Coordinator may have to leave us for greener 
pastures. This means we need a member (or two) to take over the job of staffing the ICON booth at the 
Market Pro Computer Shows, plus possible other special events in our area in which ICON may want to 
have a presence. Our purpose at these shows is to meet people, “make friends” (and possibly new 
members) by telling them about our group, and, when possible to answer questions for people looking 
to buy things at the shows. The Market Pro people are now recognizing the value of our appearances at 
their shows, and have even asked for copies of our newsletter for their home office to read. Congratula-
tions and thanks to all whom have come before us and especially to Brian Corringham for doing an excellent job, keeping 
our table staffed and generating good will among all those concerned!  
 
February marked the release of several patches for Microsoft Office products, as described in the following excerpt from this 
month’s “The Office Letter” dispatch.  To subscribe to the Office Letter, go to http://www.officeletter.com/current.html 
 
From “The Office Letter” February 14, 2005: 
 
Microsoft released a bevy of fixes last week.  Here are the ones of interest to Office users. 
 
OFFICE 2002: NEW SECURITY UPDATE  
 
This security update patches a hole in Office XP, from the original version through Service Pack 3, as well as Project and 
Visio 2002 and the Works suite (version 2002 through 2004).   Office 2000 and 2003 are not affected.   
 
Described as "critical," the company advises all users to update immediately.  The patch removes the ability of an attacker 
to run code on your system. 
 
Typical of Microsoft bulletins, there's some confusion about the details.  It's unclear whether only Word and PowerPoint 
2002 are at risk or if all applications within the suite are vulnerable.                                      (Continued on top of page 7) 

Randy’s Corner                                                                                                       randy@technologist.com 
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L u c k y  D o o r  P r i z e  W i n n e r s  

 
 

J. D. White  

Receiving the ICON 
Achievement Award 

 
 

From 
 

Tom Engel,  
President of the  

ICON PC User Group 
 

& 
 

Charlie Wagner, 
Membership Coordinator 

 

For 
 

Outstanding Presentation 
 

In 
 

Beginners Workshop 
 
 

 

 

Assembling a Computer in a matter of 
minutes by www.joeteck.com 

www.techtalk540.com 
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RAID Basics                                                                                                                                            
By Tom Cott 

 
In this little piece we are going to 
touch on the basics of what is 
commonly known as RAID. There 
will be a fare bit of acronyms in this 
story so I will try to keep it down to 
a tolerable minimum. 
 

Basics of RAID 
First, what is RAID and why do we 
need it?  Ok I would imagine that 
most of us can get along perfectly 
well without a RAID subsystem in 
our computers.  RAID stands for a 
Redundant Array of Inexpensive 
(or Independent) Disk drives. Peo-
ple use a RAID subsystem for only 
a few reasons. 1 is speed. Gamers 
and people who deal with large 
amounts of data are looking for all 
of the raw speed that they can get 
and some versions of raid will do 
just that. 2- If you have ever lost 
data when your hard drive crashed 
you have experienced a second 
case where a RAID subsystem 
would come in very handy. If you 
had two or more identical disk 
drives that were Mirroring one 
another you could have saved your 
data because it is statistically 
unlikely that two or more drives in 
the same computer system could 
and would fail at precisely the 
same time you would have time to 
run out and get a new set of drives 
and copy off all your data before 
the rest of the old drives fail. So 
the second reason in a nutshell 
would be security of your data. 
RAID systems allow you write your 
data over several hard drives as if 
it were one. This is so that if one 
drive were to die, the other(s) 
would still hold the data long 
enough to make a copy of it. Some 
RAID systems are redundant and 
some aren’t. When you employ a 
RAID system your system be-
comes more “Fault Tolerant”.  
Fault Tolerant means that you and 
your computer system can keep 
operating after a failure as if noth-
ing had happened to either your 
hardware or your software. 
 

Hardware 
The basic hardware required for a 
RAID subsystem includes a set of 
matched hard drives and a RAID 
controller. RAID subsystems can 
be run on any type of hard drive, 
including ATA (A.K.A. EIDE), 
SATA, and SCSI. The number of 
hard drives you require is depend-
ent on the RAID configuration 
chosen. This will be discussed in 
detail below. Although it is longer 
vitally necessary for all of the hard 
drives to be identical is most cer-
tainly is the preferred way to go. 
Since most RAID Arrays can only 
use the amount of space for the 
smallest drive in the RAID, if a 
80GB drive was paired with a 
300GB drive the rest of the 220GB 
would go to waste unless you had 

a ”Just a Bunch Of Disks”. This 
isn’t really what RAID was invented 
for it is not the ideal way to go. 
Ideally it is desired that the RAID 
drives match in capacity and trans-
fer time.  It would be a good idea to 
make sure that the drives were of 
the same make and model as well 
because overall performance is 
restricted by the slowest drive 
used. It used to be that RAID sys-
tems were exclusively found on 
SCSI systems but now they can be 
found on EIDE. ATA and SCSI. 
Some RAID systems allow RAID 
arrays to be connected across 
controllers of different formats. 
This goes beyond what we are 
trying to discuss here. 
 

The RAID controller  
The RAID controller is where all of 
the data cables from the hard 
drives are connected to. All of the 
processing of the data is 
“reassembled” here for further 
processing. RAID controllers are 
available as daughter board add 
on cards or can be integrated into 
motherboards.  The relatively low 
cost to add on cards makes this 
part of the upgrade relatively pain 
free. Another piece of hardware 
that is not required, but may prove 
very helpful in a RAID array is a 
“hot swappable drive bay”. This 
drive bay allows a failed hard drive 
to be removed from a live system 
and a new hard drive to be slid in 
without shutting down the entire 
computer system. The new drive is 
then locked into place, and the 
system won’t skip a beat. This is 
typically seen on SCSI RAID ar-
rays where down time is not an 
option. Some IDE RAID can allow 
this to occur.  
 

The Software 
RAID can be run on any modern 
operating system if the appropriate 
drivers are available from the RAID 
controller’s manufacturer. While a 
computer with the operating sys-
tem and all of the software already 
installed on one drive can be easily 
be cloned to another single drive 
system by using software like Nor-
ton Ghost it isn’t as easy when 
going to RAID.  A user who wants 
to have their existing system with a 
single bootable hard drive up-
graded to RAID must start from the 
beginning with the operating sys-
tem and all software re-installed 
from scratch.  
 

Basic RAID Configurations 
I will describe five of the more typical 
configurations, and usually offered on 
RAID controller cards. 
 
RAID-0 is one of the configurations 
that doesn’t provide any redun-
dancy, making it arguably not a 
true RAID system. Using at mini-
mum two disks, RAID 0 splits the 
writing of the data to the two 
drives. If for example you had six 

pieces of data that you wanted to 
save on your computer, pieces 
A,C,E would be stored on the first 
drive while B,D,E would sequen-
tially go to the second drive. In 
theory this splitting of the informa-
tion would yield a performance 
boost, in reality the results wouldn’t 
be as good. Another point to con-
sider is that since all of the data 
isn’t written to one drive, if one of 
the two drives should fail you still 
have no access to any of your 
data. RAID 0 is good for folks who 
need to get to large amounts of 
data quickly, like gamers. The plus 
side of RAID-0 is storage space. If 
you had two 250GB drives in 
RAID-0, you would ultimately have 
500GB total storage. 
 
RAID-1 is one of the more basic 
arrays that provides redundancy. 
Using two hard drives at the mini-
mum, all data is written to both 
drives in a method known as 
“mirroring”. Each drive’s contents 
are completely identical to each 
other.  If one drive fails, the system 
could continue operating on the 
remaining good drive. This feature 
makes it an ideal choice for those 
who value their data.  There is no 
increase in performance as in 
RAID 0, and there may be a slight 
decrease compared to a single 
drive system as the data is proc-
essed and written to both drives. 
The trade-off in a RAID-1 system is 
capacity. If you have two 160GB 
hard drives that are running in a 
RAID-1 configuration you would 
have only 160GB of total storage. 
 

RAID 0+1 
as the name implies RAID 0+1 is a 
combination of RAID-0 and RAID-
1. You have the best of both 
worlds.  You have the performance 
boost of RAID 0 and the redun-
dancy of RAID- 1 system. Unfortu-
nately you must have a minimum 
of four drives to implement a RAID 
0+1 system.  In this configuration 
all data is written in both a mirrored 
and striped fashion to the four 
drives. This time using the 8 
chunks of data from the example 
above, the write pattern would be 
something similar to this:  Chunks 
of data A, C, E, and G would be 
written to drives one and three, 
and chunks B, D, F, and H would 
be written to drives two and four. 
All data would be written in a se-
quential manner. The big plus here 
is this, if one drive should fail, the 
system and data are still intact. 
The total capacity of a RAID 0+1 
system  is equal to half the total 
capacity of the individual drives. So 
the total capacity using four 160 
GB hard drives results in a total 
capacity of 320GB in RAID 0+1 
system. 
 

RAID-5 
RAID-5 may very well be the most 
powerful RAID configuration avail-

able for the typical user.  Usually 
three (or five) hard disks are re-
quired. Data is striped across all 
drives in the array, as well as the 
parity information. Parity informa-
tion is basically a check on the 
data being written.  Even though all 
data is not being written to all the 
drives in the array, the parity infor-
mation can be used to reconstruct 
the data stream in the eventuality 
of a lost drive in the case of a drive 
failure.  Going back to our example 
above, 8 chunks of data now being 
written to 3 drives in a RAID 5 
array. Chunks A and B would be 
written to drive one and two re-
spectively, with a corresponding 
parity chunk being written to the 
third drive. Chunks C and D would 
then be written to drives one and 
three respectively, with the corre-
sponding parity chunk being writ-
ten to drive two. Chunks E and F 
would be written to drives two and 
three, with the corresponding parity 
chunk being written to drive one. 
Chunks G and H take us back to 
the beginning with the data being 
written to drives one and two, and 
the parity chunk being written to 
drive three. Although it might not 
sound like it, but because of the 
parity information being written to 
the drive not containing that spe-
cific bits of information, there is full 
redundancy. The capacity of a 
RAID-5 array is equal to the sum of 
the capacities of all the drives 
used, minus one drive. So, using 
three of the 160GB Seagate 
drives, the total capacity is 320GB 
when configured in RAID-5. 
 

JBOD 
is another non-redundant configu-
ration, which does not offer the 
advantages of a true RAID array. 
JBOD stands for Just a Bunch Of 
Disks (or Drives), and that’s basi-
cally all that it is. RAID controllers 
that support JBOD allow users to 
ignore the RAID functions available 
and simply attach drives as they 
would to a standard drive control-
ler. No redundancy, no perform-
ance boost, just additional  
connections for adding more drives 
to a system. A good thing that 
JBOD does is that it can treat the 
odd sized drives as if they were 
one single volume. In JBOD  a 
10GB drive and a 30GB would be 
seen by the computer and end 
user as one single 40GB drive. So 
if you have a bunch of odd sized 
drives sitting around you might be 
worthwhile to look into a JBOD.   
 

Final Words 
I hope that this was of some inter-
est to you.  Maybe if you are build-
ing a game machine or you are 
looking to get done with things a bit 
faster, you might want to look into 
a RAID systems. 
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EBay Sellers Do the Holiday Sprint                                                                                                                     November 25, 2004 
 
By LISA GUERNSEY 
 
YOU think the holidays are hectic? Talk to an eBay Power Seller about the next few weeks, and the realization will dawn: You don't know hectic. 
 
These people are turning their living rooms into inventory centers, diving into Dumpsters for spare boxes, stuffing cars and closets with packing peanuts, 
checking for e- mail every free minute and racing to the post office nearly every afternoon. That's on top of the shopping, decorating, party planning and 
holiday stress that afflicts everyone else. 
 
Asked how she was planning to spend the next few weeks, Sheryl Williams of Pillager, Minn., who sells porcelain figurines on eBay, replied, "In a panic." 
She said that if people were to walk by her house next week they would "see me with the door hanging open in the dead freezing cold, trying to get the 
packages out." 
 
EBay invites its members to become Power Sellers when they have sold at least $1,000 in goods each month, averaged over three months, while meeting 
other criteria, like maintaining a good reputation. Some run bricks- and- mortar stores and post merchandise at eBay to expand their reach. 
 
But many top sellers -  including those without the Power Seller label -  exist only online and do all the work from home, either to supplement a full- time job 
or try to make a living. They have turned their households upside down to make sure they don't miss the profits that eBay has become known for at this 
time of year. 
 
Last December more people visited eBay than any other online shopping site, according to a study by Nielsen/NetRatings. The site drew nearly 50 million 
unique visitors in December, beating Amazon's draw of 37 million. In the last quarter of 2003, $7 billion worth of goods were sold on eBay, 22 percent more 
than in the previous quarter, said Hani Durzy, an eBay spokesman. 
 
Sacrifices of space and time are essential to reaping that reward, according to a smattering of Power Sellers who took a break to be interviewed. (One 
seller, who specializes in vintage toys, declined in an e- mail message, saying he was "too busy with the holiday rush.") 
 
Paula Deane Traynham, a collector of plates and figurines in Fort Worth, said she expects to sell two to three times her normal volume of merchandise this 
month and next. She started selling on eBay four years ago, following in the footsteps of her mother -  who, Ms. Traynham said, was able to put her chil-
dren through college by collecting, trading and selling plates decades ago. 
 
Ms. Traynham, who sells under the name PaulaDeane, is now continuing that tradition by using the money from her sales to pay some of her daughter's 
college expenses while her husband's salary covers the normal cost of living. This week, she is selling 62 items from manufacturers like Hummel and Vil-
leroy- & Boch -  collectibles from the inventory of her mother's old shop. 
 
"Around Christmastime, someone who has bought two or three in a series, they'll think, maybe I can pick up two to three to complete the set," she said. 
 
She says she has a local Chinese restaurant on speed- dial because she has no time to cook in between taking photos, writing descriptions and packing 
boxes. Her daughter's bedroom is home to four rolls of bubble packaging, each three feet high and three feet in diameter. Hundreds of flattened Priority 
Mail boxes are stacked against the walls. Products in their original boxes are crammed on shelves. Her computer is in the dining room, and packaged 
plates often overtake the table. "I'm starting to feel like one of those people in New York who fills up their apartment," she said. 
 
Carol Ellis sells needlepoint and scrapbook supplies under the name Chunkypunkys while holding down a full- time job as a manager at a commercial 
mortgage banking firm in Woodbridge, N.J. She said her ironing board has become her shipping center, her car is filled with boxes and her sofa is draped 
with a blue blanket, serving as a staging area for photographs. Her cats, one of whom is the store's namesake, bat around foam packing peanuts while she 
works into the night. 
 
Her busy season has been in full swing for several weeks, because people often buy her supplies to make their own gifts. (She paused for an interview 
after dropping off 25 packages at the post office.) As a six- year veteran of eBay, she expects business to zoom again just after Christmas, when scrap-
booking is popular and hobbyists stock up on fabric for the coming year.                                                                                                                                   
Last year, in anticipation of that post- Christmas rush, she said she had "sunk her bonus" into buying items like felt stockings and needlepoint kits at clear-
ance prices at local craft stores. When she listed the items on eBay, "I had bidding wars," she said. "it was the most exciting time I've ever had on eBay." 
With the extra income, she said, she has refreshed her inventory to attract repeat customers and treated herself to a diamond ring that she found (where 
else?) on eBay. 
 
That excitement, however, can come at the cost of holiday travel, because eBay sellers depend on their reputation (denoted in feedback points) to attract 
customers. People expect quick responses to e- mail and timely arrivals of packages, Ms. Traynham said, adding, "You don't dare leave your computer for 
more than eight or 10 hours." 
 
Cathy Hughes, a mother of four children in Fort Worth who sells an assortment of items as Kitty32, said she wouldn't think of going anywhere for the next 
few weeks. She said a road trip over the summer became "a real nightmare" when she found herself sitting in front of her mother- in- law's computer for six 
hours, slogging through 300 pieces of e- mail on a dial- up connection. 
 
Ms. Hughes said she sold $4,000 worth of items during last year's holiday season, working as a trading assistant by selling other people's goods and earn-
ing commissions. She said she has to turn down used clothes because they rarely sell, but items she has brokered include a 1959 Chevrolet Apache truck, 
Disney items and designer clothing, tags intact. (in the other months she uses eBay to sell products for Tatouage Designs, a company that specializes in 
wall "tattoos" and murals.) 
 
The profit from Christmas eBay sales -  which she says usually shoot "through the roof" -  supplements that of her husband, enabling the family to afford 
those summer roadtrips. She expects to be checking her computer on Thanksgiving Day. 
EBay is also trying to help, Mr. Durzy said, by increasing to $1,000 the insurance coverage under the Buyer Protection program (which is automatically 
applied to items listed by qualifying sellers) and offering free lists of hot items and keywords. 
 
Sellers also applaud software programs that help them with listings and analysis. Ms. Williams, who specializes in items from the porcelain collection called 
Precious Moments, said she is a fan of Sellathon, a piece of software that, among other things, highlights which search terms bring traffic. 

(Continue d on bottom page 7) 
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eBay (Continued from page 6) 
Now when she writes descriptions for the figurines of shepherds, she knows to include misspellings like "shepard" and "sheperd" in her descriptions. She 
can't afford to miss a potential buyer becaues her entire income is made on eBay; her elderly mother lives with her and they both rely on it. 
 
Still, last- minute shipping is what many sellers dread most. Ms. Hughes said she sold a $75 mixer two years ago to a woman who said she would pay 
$150 if the item was express shipped that night. So Ms. Hughes strapped her year- old baby and 6- year- old son into her car, picked up the mixer (she had 
been selling it on behalf of someone else), wrapped it, enclosed a bow and rushed it to the post office. It arrived on Christmas morning. 
 
But better to sell the items in a rush than not sell them at all. Nick Walker and his wife, Robyn, in Anderson, S.C., decided to become eBay sellers this 
summer to earn some extra income (using the ID Nicholasofaiken). Rearing two young boys, they became familiar with wooden toy train sets and found a 
distributor selling sets compatible with the popular Thomas the Tank Engine series. They are now auctioning off the 70- piece sets with a $19.99 opening 
bid. 
 
Mr. Walker says they are selling well, but he admits to having a nagging worry about supply outrunning demand. He said last week that five or six other 
members have started selling the same item. If the market becomes flooded, he said, "I might not get the price I want." 
 
So far, however, he and his wife are sticking to the plan, busily preparing packages for people they have never met. Their sons, ages 2 and 4, were a bit 
confused at first, Mr. Walker said. "It took me a while to explain why we kept putting trains in boxes and shipping them out." 
 
The other hazard, Ms. Traynham said, is that gifts for loved ones can become an afterthought. 
 
"It's like, O.K., here's a gift card," she said. After all, she joked, "Your family does not leave you feedback." 

 
 
 

New York Times 

 
(Continued from page 3 of Randy’s Corner) 
 
You can find the security bulletin at:   http://www.microsoft.com/technet/security/bulletin/ms05-005.mspx 
 
To update your 2002 applications, visit http://office.microsoft.com and click on "Check for updates" in the upper-right corner 
of the Web page, or run Microsoft Office Update using any shortcut on your system. 
 
OFFICE 2003: UPDATED JUNK-MAIL FILTER, SMART-TAG FIX 
 
While Office 2003 isn't affected by the "code execution" flaw; it did get two important updates. 
 
First, Microsoft released an update for its Outlook 2003 junk e-mail filter (Knowledge Base article KB891067).  To get the 
details, go to    http://support.microsoft.com/default.aspx?scid=kb;en-us;891067 
 
Second, a host of "miscellaneous" fixes for Office were released separately.  The company says the update "increases the 
reliability of Smart Tags in Microsoft Office 2003 by additionally restricting the way that Web sites are associated with the 
Smart Tag actions."  In point of fact, it makes an option you could set (about excluding SmartTags from e-mail) actually 
work.  The details are here:    http://support.microsoft.com/default.aspx?scid=kb;en-us;885828 
 
WORD 2003: PRINTING PROBLEMS 
 
Since envelopes are a popular feature with Office Letter readers, we'd like to point out a new article in the company's 
Knowledge Base.  It discusses problems you might be having when "you try to print a document where you have attached 
an envelope in Microsoft Office Word 2003, the document does not print correctly."  The "incorrectly" part can be that the 
page containing the letter does not print at all, prints a blank page, or prints only on the left side of the paper.   
 
Microsoft suggests you contact your printer manufacturer for an updated printer driver, but offers a temporary workaround in 
the meantime (suggesting you change the "Scale to paper size" option).  The other option -- removing the envelope -- works 
but defeats the whole purpose of having envelopes in documents in the first place. 
 
The details are here:   http://support.microsoft.com/default.aspx?scid=kb;en-us;893673 
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Have any questions? 
Well you are in luck.  I’m happy to announce that we have the very popular 
and knowledgeable “Joe Teck” to join our newsletter staff.  Joe will attempt to 
answer all computer and hardware questions sent to him via his email ad-
dress: joe@joeteck.com.  He will select the questions along with the answers 
and make them available to our members through his own column “Ask Joe 
Teck”. 
 
The Committee along with ICON Graphic Newsletter wishing him luck in his 

new endeavor. 

DISCLAIMER 
This newsletter is freeware / shareware—It may be copied, 
duplicated and shared with others. The information that 
has been placed into the newsletter has been obtained 
from many sources and cannot always be verified. Before 
applying any suggested changes, you should completely 
backup your system and verify the recommendation(s) with 
the manufacturer(s) of your system and its components. 

 
 

ICON PC User Group 
 

Email: info@iconpcug.org 
 

http://www.iconpcug.org 
 

Contents© 2004 ICON PC User Group 

The Beginners Workshops  
Last Friday of the Month 
Time 7:00PM  to 8:45PM 

 

The ICON PC User Group 
 First Friday of the Month 
 Time 6:30PM to 8:45PM 

Brentwood Public Library  
34 Second Avenue, Brentwood, NY 11717, 

Phone: (631) 273 7883  
Hours and Directions 

http://brentwood.suffolk.lib.ny.us/hours.htm 

Cryptoquote by Charlie Wagner 
The following is a computer related quotation encrypted with a simple character substitution cipher, that is, each 
letter of the alphabet is substituted by another letter (starting this month, no more hints!).  Your mission, should 
you decide to accept it, is to decipher the code by figuring which letters to substitute and make the quotation legi-
ble in plain English. The answer will be in next month’s newsletter. Good luck and have fun! 
 

TBLJ PH JGF RZGOXBZRJU PH JGF APXTOJFL RK JGBJ,  

PZAF RJ RK APXTFJFZJMU TLPSLBXXFQ BZQ CPLWRZS 

KXPPJGMU,  RJ RK APXTMFJFMU GPZFKJ.  

                    - -  RKBBA BKRXPE 
Answer to last month’s Cryptoquote: 
 

To err is human--and to blame it on a computer is even more so.  
                                                 -- ROBERT ORBEN 
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