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 If you have been reading my columns you all know 
that I recently moved to Leisure Village where I convinced 
myself that this was it. Then as I noticed that all the inac-
tivity was helping put on weight. As I hit 245 I hit a stop 
button and had to find ways to reverse the trend, so like 
many others in the club, I went on a diet. A visit to the doc-
tor also told me that I was heading in the wrong direction. 
After he got finished bawling me out, he sent me to a 
woman who taught me how to eat properly. Now 3 months 
later I have come to reap the rewards, I lost 15 pounds, 
and lowered all the other readings, Blood sugar at 62, 
Cholesterol at 180, Blood pressure to 120 over 72, I got 
an A+ on my report card. I started feeling so good that I 
joined all the activities that were available and as a result I 
met a terrific lady that lives right in the neighborhood. 
Things were going so good I forgot to do my duties as 
President and write this little message. 
 
 The moral of the story is, if you can relieve some of 
the stresses in your life and learn how to enjoy life all 
things begin to look better. So if you see a big smile on my 
face at the meeting you know what put it there. 
 

Tom Engel 
President 
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The New 
Year has 
already 
brought 
us sev-
eral chal-
lenges, 
with the 
severe 
cold and 

snowfall conditions, wars and a 
battle over free elections in the 
Mideast, the fallout from the 
worst Tsunami of our lifetime, 
and the changeover of our own 
government cabinet members. 
The computer world also is see-
ing many challenging trends, cy-
ber terrorism and the war on ad-
ware/spyware among them. 
 
Our group is also affected by 
some industry changes, as the 
focus of many computer-related 
companies and vendors shifts 
further away from user groups 
and public education programs. 
Harry Eaton (our Program Chair-
person) and Jaye Vullo (our 
Secretary) have been in contact 
with many of the vendors, and 
have informed me directly of the 
changes in their marketing 
plans.  This means that our in-
formation will increasingly be 
coming from within our own 
ranks. More of our meetings will 
be presented by members and 
friends of our own ICON PC 
User Group. We have already 
enjoyed some excellent meet-
ings from our members, most 
recently from Richard Pierce, 
who gave us an eye-opening 
demonstration of Echolink and 
helped to explain the growing 
connection between computer 
users, the Internet, and Ham Ra-
dio operators. I would like to 

thank the members and friends 
that have stepped forward to 
share their knowledge and en-
thusiasm for the various subjects 
they have covered for us in our 
ever-improving meetings. Mem-
bers have also contributed by 
submitting articles to our News-
letter, posting information on our 
Yahoo! Discussion Group, and 
by asking (and answering) im-
portant questions during our 
meetings. Several members 
(most recently J.D. White and 
John Prankaitis) also partici-
pated actively in presenting the 
Beginners’ Workshops and sup-
plementing the informative pro-
grams that Charlie Wagner con-
tinues to prepare for the group. 
A new member, Ira Brickman, 
has been working ceaselessly 
behind the scenes to help bring 
us the future, much-improved 
and updated http://
www.iconpcug.org web site. 
Stay tuned to the Yahoo! Dis-
cussion Group for info as it de-
velops. 
 
Now it’s your turn! If you (or a 
friend of yours) are fond of a 
particular program or computer 
device, or know of a computer-
related subject you feel would 
interest the group, please do not 
hesitate to contact any of the 
board members about getting 
into a meeting. I think all of our 
best meetings have been deliv-
ered to us by our very own 
members. Keep it going and 
growing by presenting your fa-
vorite item(s). You do not have 
to speak for hours…if it only re-
quires 15 minutes of meeting 
time to cover, we can schedule 
it! 

Thank You 

 
Here is another handy tip from 

our fr iends at  
TechRepublic 

 
 http://www.techrepublic.com 

 
SPEEDY DIRECTORY NAVI-
GATION AT THE COMMAND 
PROMPT  
  
If you spend time working at the 
Command Prompt, you know 
how frustrating it can be to navi-
gate between different folders 
using the Change Directory (CD) 
command. For example, if the 
folder name contains multiple 
words, you must remember to 
enclose the name in quotes. 
And, if there's even one typo in 
the folder name, you have to 
start all over. Fortunately, you 
can use the Command Prompt 
history feature to easily correct 
typos without having to type the 
entire command from  
scratch.  
  
However, you can save yourself 
from ever having to type folder 
names at the Command Prompt 
simply by using [Tab]. Here's 
how:  
1. Open a Command Prompt 
window.  
2. Type CD, press the space bar 
once, and then press [Tab].  
  
As you continue to press [Tab], 
Windows XP will display the 
name of every subfolder con-
tained in the current folder. If the 
folder name contains multiple 
words, Windows XP automati-
cally encloses the name in  
quotes. When you see the folder 
to which you want to navigate, 
all you have to do is press 
[Enter]. 
 
 

Randy@technologist.com 

 

Randy’s Corner                                   Vice President     
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Membership Corner                                                                      Charlie Wagner Door Prize Winners 

Cryptoquote by Charlie Wagner 
The following is a computer related quotation encrypted with a simple character substitution cipher, 
that is, each letter of the alphabet is substituted by another letter (i.e. all of the Y’s are actually S’s).  
Your mission, should you decide to accept it, is to decipher the code by figuring which letters to sub-
stitute and make the quotation legible in plain English. The answer will be in next month’s newsletter. 
Good luck and have fun! 

 
IN BMM HY LWQRG--RGT IN USRQB HI NG R 
 
 VNQOWIBM HY BDBG QNMB YN. 

     -- MNUBMI NMUBG 
Answer to last month’s Cryptoquote: 
Imagine if every Thursday your shoes exploded if you tied them the usual way. This happens to us all 
the time with computers, and nobody thinks of complaining. 
         -- JEFF RASKIN 

I’d like to welcome Ira Brickman & Daniel 
Pranzo as new members of the ICON family. 
 
Thanks so much to Rich Pierce who lectured 
about the nexus between Amateur (Ham) Radio 
and computers at our January meeting. He also 
demonstrated the program EchoLink that al-
lowed us to communicate by voice with assistant 
Jeff Weiss in the Library’s parking lot and then to 
another Ham operator all the way in New Zea-
land! Rich is a new member who was good 
enough to share his time and expertise to give an 
outstanding demonstration last month. Another 
new member worthy of note is Ira Brickman, who 
joined on the Friday of our last meeting where he 
volunteered to help update the ICON Web page, 
and then sent us a beautiful model site on Tues-
day – that’s a record in my book! Kudos to both of 
these members and all those others who have 
volunteered their valuable time and experience to 
make our Club the best around.  Remember, if 
you have a subject or program that you know 
well, we’d be delighted to have you present it at 
one of our meetings. It needn’t be anything fancy 
or even take the entire session. Just contact our 
Program Chairman Harry Eaton at one of the 
meetings or email him at harry@iconpcug.org.  
 
Congratulations to all the winners of last month’s 
great door prize drawings: Biogio Brunoforte, 
Brian Corringham, Paul Davis, Clarence Hollo-
way, Fred Kruger (yes, again!), John 
Prankaitiis and Robert Sweet. Good luck to eve-
ryone in tonight’s drawings! 
 
I encourage all members to stop by our Begin-
ners Workshop that meets the last Friday of the 
month. Last month, we talked about Microsoft 
Publisher, the powerful and flexible desktop  

 
We extend our best wishes 
to ICON Secretary Jaye 
Vullo and Program Chair-
man Harry Eaton, who 
announced their engage-
ment last month. As many 
of you know, Harry and 
Jaye (A.K.A “Geek” and 
“Geekette”) met at our 
ICON meetings. 
 

 
publishing program found in some versions of Mi-
crosoft Office. Newsletter Editor John Prankaitis 
was good enough to share some of his expertise 
with the group by discussing how he uses Publisher 
to get the newsletter together every month. In future 
sessions, we plan on covering Microsoft’s Power-
Point, Outlook, Access and FrontPage.  Our next 
Beginners Workshop will be held on February 25. 
 
Contact our Computer Show Coordinator, Brian 
Corringham, at iconshow@hotmail.com if you’d 
like to help out at the ICON table at one of the local 
computer shows. It’s a great opportunity to meet 
some very nice people, get a free admission to the 
show and spread the good word about your favorite 
computer club. MarketPro will have it’s next show 
next weekend, February 12 and 13 at Sports 
Plus in Lake Grove and for you folks further west, 
Tristate will have their one day show at SUNY 
Farmingdale in Roosevelt Hall this Saturday, 
February 5.    http://www.tri-statefairs/coupon.htm  
 
Char l ie Wagner , Membership Chairman                                                       
cwagner@iconpcug.org  
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Beginner’s Workshop                                      Continuing Newsletter Lecture                                              Charlie Wagner, Lecturer and Host 
 
What is good design? How do you evaluate what's good and what's not? Why does it matter? More important, how do you go about creating the best 
design for your needs? These are the questions this chapter addresses. 
 
Good graphic design doesn't just happen. Like any other kind of design, it's a step- by- step process. With architectural design, for example, most people 
intuitively understand the need to draw up a plan, choose the right materials, lay a solid foundation, construct a cohesive framework, and dress the struc-
ture to suit its purpose. The process for graphic design may seem less clear- cut, but it follows a similar path. 
 

Good design is the result of a smart and savvy strategy. Whether you want to educate or entertain, persuade or promote, make a quick impression or 
hold your reader's attention, the fundamental purpose of design is to communicate. To communicate in the clearest, most compelling and effective way 
possible, you need a design strategy a carefully conceived plan that determines the appropriate approach, directs the use of graphic techniques and 
media, and integrates the various elements of your publication. 
“ If we are to communicate quickly and clearly (as we must, if we are to retain our audience), then we must accept the fact that what we say is 

integral with how we say it... Graphic design is not something added to make the pages look lively. It is not an end in itself. It is the means to an 
end -  that of clear, vivid, stirring communication of editorial content. 
 Designing for Magazines  Jan White “” 

Even if you plan to use a Publisher- designed publication for your project, you'll still want to make some critical choices: What type of publication should 
you use to convey your message -  a brochure, a newsletter, or a Web site? Which of the many designs is right for you? Which color scheme should you 
choose? Which layout? What additional elements might you add? Should you customize the design, and if so, in what way? This may seem like a lot of 
confusing questions, but you'll find that the answers flow naturally once you've set your course with a strategy. 
 
This chapter lays out the process for formulating and implementing a design strategy. To create a strategic plan, you'll follow these steps: 

·  Clarify your purpose 

·  Target your audience 

·  Calculate your message 

·  Strike the right tone 

·  Gather ideas 
To apply your strategy, you'll design your publication using these principles: 

·  Simplicity 

·  Consistency 

·  Contrast 
 

Along the way, you'll learn some important design principles and expand your design vocabulary, which will help you communicate your ideas to printing 
professionals or other design professionals. With more control over the design of your work, you'll be able to make the right impression on your readers 
and get the results you want. 
 

Discovering Microsoft Publisher  Version 2002 

MarketPro Computer Show                       Next Show                                                   Hosts: Br ian Cor r ingham 
 http:www.marketpro.com                                            February 12-13, 2005                                           Charlie Wagner  
 Sign on to receive a $1 off coupon .                          Sports Plus, Lake Grove, NY                               Tom Engel  

Oops 

You must n’t  
let  t he 

Aliens Land! 

Pat Abatangelo 
Frick and Frack 

Andrew 
Kurchey 

IICON 
Membership— 

Vic O’Ferrel 

Brian 
O’Rourke 

Pres. Tom Engel 

Ted 
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DVD Dr ive Abbreviations 
 
Some folks have been wondering what all of the CD & DVD drive 
abbreviations mean. Well I’ m going to try to clear this up for you. 
There are quite a few abbreviations so I will take  each one-at-a-time. 
 

Why are there so many dr ive For mats? 
 

The reason why there are so many recordable DVD formats is that no 
one group owns the rights to the technology and with a LOT of money 
associated with them it’ s easy to see why each manufacturer is backing 
its’  own creation. 
 
The first thing to address is the DVD itself. DVD stands for Digital 
Versatile Disc. Some folks feel that the V stands for Video, but with 
the ability to store video, audio, and data files, Versatile is the more 
appropriate right keyword. 

 
Star t with the Basics 

 
A DVD-ROM drive is the only abbreviation that 
does not record.  As you all know ROM stands for 
Read Only Memory.  This means that the typical 
drive that can only read DVDs and CDs. It’ s worth-
while to point out here that (all DVD drives can 
read CDs).  
 
Before we go into the different recordable formats, 
let’ s briefly discuss the basics of what the R and 
RW stand for.  This is true of whether there is a + or 
– in the middle. R stands for Recordable, which 
indicates that the media may be recorded to only 
once. RW stands for ReWritable.  This means that the disc may be 
recorded to erase and record again.  RW discs are generally rated as 
having the ability of being written to erase and rewritten to for 1000 
rewrites. 
 
Pioneer developed the DVD-R/-RW format and was the first format 
compatible with tv-set top DVD players. There is a group that pro-
motes the technology and calls itself the DVD Forum.  The Forum is 
“an international association of hardware manufacturers, software 
firms, content providers, and other users”  with members like Hitachi, 
Samsung, and Toshiba. Since the DVD-R/-RW format is based on CD-
RW technology it uses a similar approach to burning discs.  
 
The DVD+R/+RW format is a newer format. It is based on CD-RW 
technology, and compatible with a large percentage of desktop DVD 
players. The +R/+RW technology isn’ t supported by a DVD Forum.  
Its’  main backing comes from a group called the DVD+RW Alliance. 
The Alliance “ is a voluntary group of industry-leading optical storage 
and electronics manufacturers, personal computing manufacturers,”  
with members like Dell, Hewlett Packard, Sony, and Phillips Electron-
ics.  
 
The DVD-RAM format is based on PD-RW (Phase-Differential) 
drives.  It uses a cartridge to hold the media (just like its PD-RW 
predecessor). Some DVD-RAM cartridges are double sided. This 
makes them ideal for use as a system backup. This is why DVD-RAM 
is usually found in commercial applications.  Most end-users won’ t 
ever need, use or see this type of drive. The DVD-RAM standard is 
supported by the DVD Forum just like the DVD-R/RW format. Be-
cause of its use of a cartridge (limiting it’ s compatibility), and the scar-
city and price of the media used, DVD-RAM comes in a distant third 
when compared to the DVD+R/+RW and DVD-R/–RW technology. 
 
While the +R/+RW and –R/-RW formats are somewhat similar; the 
main difference is that the DVD+R technology has the ability to record 
to multiple layers (with its new DVD+R DL format). DVD-R can only 

record to one layer (not all +R drives are capable of dual layer burning, 
but no -R drives are). Plextors PX-504U is an external DVD+R/+RW 
drive that can record to single layer discs in the +R/+RW format, but 
also able to read discs recorded by a DVD-R drive. 

What is DVD±RW? 
 
DVD±RW isn’ t a separate format, but a designation given to drives 
capable of writing to both –R/–RW and +R/+RW format. This type of 
drive is typically called a “Dual Drive”  (not to be confused with a 
“Double Layer”  drive that will be mentioned below).  Since it can write 
to both the +R/+RW and –R/–RW formats.  Samsungs’  TS-H552 is a 
DVD±RW drive capable of reading and writing every format discussed 
so far and then some. It takes advantage of DVD+R DL (Double 
Layer) technology available with the +R format, allowing the appropri-
ate media to store virtually double the 4.37 GB capacity of a typical 

single layer disc. 
 
The other main thing to consider with DVD burners is 
selecting the correct media. Media for DVD-R, DVD-
RW, DVD+R and DVD+RW media all looks the same, 
but they are slightly di fferent so they can match the 
specific recording formats demands. The price of media 
for either format is usually very similar, with the RW 
media costing a good deal more than R media of either 
format.  
 
Double Layer media is even more expensive, and is the 
only way for an owner of DVD+R DL drive to avail 
itself of the tremendous increase in capacity. As the 
amount of Double Layer drives increases in the market, 
the price of the DVD+R DL media is expected to be-

come more reasonably priced. Currently DL DVD media costs between 
$10 to $12 a disc. 
 
DVD Burners can be very picky about the media supported, so be sure 
to choose your media wisely. 

 
DVD in a Nutshell 

 
DVD-ROM : Reads DVD discs 
 
DVD+R : Writes to DVD+R media (will also typically write to CD-R 
and CD-RW media) 
 
DVD+RW : Writes to DVD+RW media (also write to DVD+R, CD-R 
and CD-RW media) 
 
DVD+R DL : Writes to DVD+R DL (Double Layer) media (will also 
usually write to DVD+R, DVD+RW, CD-R and CD-RW media; Dou-
ble Layer drives are ALSO dual drives – meaning that they are able to 
write to BOTH +R/RW and –R/RW media) 
 
DVD-RAM : Writes to DVD-RAM cartridges (not really used in the 
consumer market – mainly a business format; can also read PD-RW 
discs. Will not usually be able to write to any other format including 
CD-R or CD-RW) 
 
DVD-R : Writes to DVD-R media (will also write to CD-R and CD-
RW media) 
 
DVD-RW : Writes to DVD-RW media (will also write to DVD-R, CD-
R and CD-RW media)                                                               
 
DVD±RW : Writes to DVD-RW and DVD+RW media (will also write 
to DVD-R, DVD+R, CD-R and CD-RW media; called “Dual Drives”  
since it can burn to two different DVD formats) 
  

Tom Cot t  
I CON Feat ur e Wr it er  
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With the spam rate (percentage of emails 
sent) hovering around 65%, it’s no wonder 
computer users are looking for easier and 
better ways to eradicate these pesky, un-
wanted emails. Numerous companies offer 
software that promises to banish spam 
from your inbox, but you may not need to 
purchase a third-party solution. If you are 
using Office 2003, you already have a 
great spam fighter, Outlook 2003, installed 
on your system. 
 

  Built-In Safeguards 
 
Outlook’s antispamming technology has several components. 
During setup, it turns each of these components on at a basic 
level. 
 
Safe/Blocked Senders. During Setup, Outlook 2003 uses your 
Contacts list to create an internal list of allowed senders whose 
emails will pass through the spam filter without scrutiny.  
 
Email filter ing. Outlook 2003 automatically turns on the Junk E-
Mail Filter, setting its threshold to Low. Low is best for many 
users initially because it will minimize the occurrence of false 
positives (good email erroneously marked as spam). By default, 
Outlook 2003 also blocks the download of pictures, sounds, and 
other content in HTML email messages from unknown senders. 
(The program downloads content from people on your Contacts 
list or from sites in your Trusted zone). 
 

  Tips &  Tweaks 
 
For best results, you should tweak Outlook 2003’s settings. To 
manage spam filtering, select the Junk E-mail option on Outlook 
2003’s Actions menu and choose Junk E-mail Options.  
 
Options tab. Outlook offers four junk email filtering settings: No 
Automatic Filtering (blocks only email messages from blocked 
senders), Low, High, and Safe Lists Only. High is your best op-
tion if you receive huge amounts of spam, and it is ideal for all 
users after the first few weeks of using Outlook 2003. If you se-
lect High, you should scroll through the Junk E-mail folder peri-
odically to locate good email erroneously marked as spam. 
 
Safe Senders tab. Here, you can add senders not on your Con-
tacts list to the list of Safe Senders. Additions can include an en-
tire domain, such as systers.org, which is nice if you receive 
email from a discussion group with a dedicated server. 
 
From this tab you can also disable the default setting in Outlook 
2003 that makes all contacts safe senders. (Deselect the Also 

Trust E-mail From My Contacts checkbox.) 
This is an attractive option if you have an 
out-of-date Contacts lists filled with un-
wanted names. However, if you select this 
alternative, you must add all allowed senders 
back to your Safe Senders list or risk having 
them marked as spam. An easier option is to 
clean up your Contacts list on a regular basis. 
 

Safe Recipients tab. If you send email to trusted individuals who 
are not on your Contacts list, you can add them to your Safe Re-
cipients list.  
 
Blocked Senders tab. Here you can add email addresses or do-
mains for senders from whom you never want to receive email. 
You can add not only spammers, but also any individuals or com-
panies who send you objectionable mail.  
 
Other  settings. You can use Outlook’s Options and Rules And 
Alerts settings to manage how the program processes email. To 
manage how Outlook 2003 handles content in HTML mail, select 
Options from the Tools menu and click the Security tab. Click the 
Change Automatic Download Settings button. You can adjust the 
default to have Outlook 2003 download all HTML content, or 
you can have it restrict content even from Safe Senders or sites in 
the Trusted Zone. 
 
Because Outlook 2003 processes rules before it filters junk email, 
you can use Rules And Alerts (on the Tools menu) to allow mail 
through that contains specific words, even if the sender is un-
known. For example, if you don’ t mind getting unsolicited offers 
for ink toner and cartridges, you could create a rule for these 
words.  
 

  A Par tial Solution 
 
Outlook 2003 has several drawbacks that may lead you to pur-
chase a third-party solution. Outlook 2003 does not “ learn” from 
emails you mark as spam, although it can add the names to your 
Blocked Senders list. Additionally, you cannot alter Outlook 
2003’s filtering parameters. However, Microsoft tweaks these 
parameters periodically, so download Outlook 2003 updates for 
best results. 
 
Even with these weaknesses, Outlook 2003 is a valuable addition 
to your spam-fighting arsenal. When paired with a clean Contacts 
list and a filter setting of High, it does a remarkably accurate job 

of discerning between good email and junk.    
 
by Jennifer Farwell  
 
Visit http://www.PCToday.com 
If subscribing please use Code 471  

 

 
 

U si n g  O u t l o o k  
2 0 0 3 ’ s  S ec u r i t y  

se t t i n g s,  y o u  c a n  
d ec i d e  w h en  
O u t l o o k  w i l l  

d i sp l a y  H T M L  
c o n t en t .  
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Coping With PC Anxiety                                                                    Tips & Techniques For Stress-Free Troubleshooting 
 
Sooner or later, you’re going to have computer problems. That’s not a warning; it’s a guarantee. 
 
Fortunately, how you react to those problems is up to you. While some of us remain calm, others stress out. Still others 
scream and panic much like students in bomb squad school about to fail their first and final exam. 
 
Needless to say, such reactions are unhealthy. 
 
That’s why we want to help you handle your PC problems stress-free. Here are a few troubleshooting essentials that 
might help not only to get you through your next computer crash, but help keep your blood pressure down, as well. 
 
Find The Root Of The Problem. The first thing to do when your PC misbehaves (aside from sighing, gasping, and 
moaning) is to locate the source of the problem. You might be able to determine this by tracing your steps. Try to re-

member what you were doing before the problem occurred. Take note if you’ve recently installed a new program, saved or deleted an 
odd-looking file, or moved your computer to a new location. Don’t disregard anything. 
 
If you’re lucky—well, perhaps “lucky” isn’t the right word—an error message will accompany the problem. If so, write it down. This will 
prevent you from later forgetting what went wrong. Your notes might also come in handy if you need to call a technician. Moreover, error 
messages sometimes contain important clues as to whether your problem is hardware- or software-related. Let’s say you’re trying to up-
load images from your scanner but keep getting an error message saying your computer is unable to connect to the scanning device. 
Chances are, your PC didn’t cause the problem. Nor is it probably software-related. You’d want to start troubleshooting other hardware, 
such as the scanner’s cable and power connections 
 
Once you’ve located the source of the problem and determined whether it’s caused by hardware or software, you can begin the trouble-
shooting process. 
 
Troubleshooting Hardware. Let’s be honest, you don’t want to open your computer unless you have to. So before you go reaching for a 
screwdriver, listen for irregular noises coming from inside your PC. A ratchety “zzzzz” sound may mean a stray wire is touching the fan 
blades or that the fan motor is low on lubricant. A grinding noise may indicate a problem with the hard drive. (If that’s the case, save the 
drive’s data immediately: The motor or head system, which contains read/write heads that record and retrieve information from within the 
drive’s case, could be preparing to fail. You have a right to panic.) 
 
Try solving hardware problems outside your PC by first making sure the hardware is plugged in and turned on. This may sound obvious, 
but more than a few people have spent valuable time troubleshooting a PC when all they had to do was just reattach a loose cable or flip 
a switch.  
 
If the power and cable sources check out OK, refer to the Device Manager. In Windows XP, right-click My Computer, select Properties, 
choose the Hardware tab, and click Device Manager. Navigate to the hardware device that is giving you problems. A small yellow circle 
and an exclamation point or question mark to the left of the device’s name indicates that Windows has detected a problem. Click the ex-
clamation point, and you might be directed through a series of problem-solving steps. If not, right-click the device, uninstall it, and remove 
it from Device Manager. Then reboot your computer. Windows will redetect the hardware, hopefully without the problem.  
If your computer won’t reboot, try starting it in Windows’ diagnostics mode, called Safe Mode. In Safe Mode, Windows uses only the most 
vital drivers and components, which limits the numbers of tasks you can perform but makes it easier for you to spot problems caused by 
newly installed drivers. To enter Safe Mode, start your computer and begin tapping the F8 key until an Advanced Options menu appears. 
Select Safe Mode and press ENTER.  
 
WinXP users can add Safe Mode to their Boot Menu. Right-click My Computer and select Properties. Choose the Advanced Tab. Under 
Startup And Recovery, click Settings. Then, in the resulting Startup And Recovery dialog box, click the Edit button under System Startup. 
After Notepad opens, copy the last line of text and paste it in the next line. Delete the description inside the quotes (most likely “Microsoft 
Windows XP Home Edition”) and replace it with Safe Mode. In the same line, change “/fastdetect” to “/safeboot:minimal/sos/bootlog”. Now 
click File, Save, and then exit Notepad. Click OK twice (once to close the Startup And Recovery dialog box and again to close the System 
Properties dialog box). The Safe Mode option will appear the next time you boot your computer. 
 
Troubleshooting Software. Software glitches occur far more frequently than hardware glitches. That’s because software (which includes 
the operating system, OS utilities, and other applications) is responsible for carrying out every single task the computer performs. And 
when you consider that multiple programs may be running at any given moment—either behind the scenes or in your computer’s fore-
ground—it’s no surprise that applications occasionally conflict with one another. 
 

Viruses and bugs, however, cause most software problems. Viruses are better prevented than fixed (with antivirus soft-
ware and firewalls), but users have less control over bugs (which are actually coding errors or defects within the soft-
ware program). A good software company will offer updates, or patches, to fix bugs in its products, but often minor bugs 
can be eliminated by the user. 
 
If you experience problems immediately after you’ve installed a new program, try simply uninstalling or reinstalling the 
software. If your computer freezes, try pressing the ESC key. If the ESC key doesn’t work, try closing the application 
with the Windows Task manager. Press CTRL-ALT-DELETE and select Task Manager. Now choose the Applications 

tab. Here you’ll see a list of all the programs open on your computer. If a program is not working properly, or is “Not Responding,” use the  
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DISCLAIMER 
This newsletter is freeware / shareware—It may be copied, duplicated 
and shared with others. The information that has been placed into the 
newsletter has been obtained from many sources and cannot always be 
verified. Before applying any suggested changes, you should com-
pletely backup your system and verify the recommendation(s) with the 
manufacturer(s) of your system and its components. 
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End Task button to terminate the program. 

 
Also in the Task Manager, under the Processes tab, you’ll find a list of all the applications your computer is running, 
including those applications running in the background, along with a reading of how much memory each task is us-
ing. If too many programs run at once, or your system gets low on memory resources, you’re likely to notice a slow-
down in your computer, perhaps even a BSOD (Blue Screen of Death). 
 
Items listed under the Processes tab as LOCAL SERVICE, NETWORK SERVICE, and SYSTEM typically can’t be 
closed, but other items can be (select the program and click the End Process button). You might be able to end 
slowdowns by closing some of these items. Just don’t close any applications if you aren’t sure what they are. 
 

The best way, however, to end freezes, crashes, slowdowns, and even some glitches is to simply reboot your computer. If you think 
you’ve caused a problem by accidentally deleting a necessary file, try recovering if from the Recycle Bin or a backup disk. Windows Me/
XP users have the option of using System Restore. (Click Start, point to All Programs, Accessories, System Tools, and select System 
Restore.) System Restore, although not a backup utility, monitors system and program files and creates restore points at selected inter-
vals. If a user with either of these OSes experiences a problem, she can revert the system to a state when it worked properly. 
 

WinXP users also have access to The Last Known Good Configuration feature. This feature will revert your OS to 
the same settings in effect the last time your computer started successfully. To use The Last Known Good Configu-
ration feature, start your computer, tap the F8 key to enter the Windows Advanced Options menu, select Last Known 
Good Configuration (your most recent settings that worked), and press ENTER. 
 
Tech Support: The Last Resort 
 
During major crises you may have no choice but to refer to technical support. Try to make this your final option. Tech 
support can be expensive and time consuming, especially if you seek help through email, which can take days to 

receive a response. With patience and a little effort you can solve most computer problems on your own . . . without the panicking.     
 
by Eric Melvin Reed  
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