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Presidents Message for October 2003

Last Month we had Dave Whittle do a great demonstration on programs that use your digital media
both still and active. | was impressed with the program that took your digital photos and created
a slide show on CD that could be sent to relatives. The added music and voice over made this a self
explaining slide show.

This month we have Gene and Linda Barlow with a demo on PowerQuest programs in-
cluding Partition Magic and Drive Image. Gene does a great job of explaining your hard drive and
how to organize it.

November will bring us Microsoft and their sneak preview of Office 2003. We qualify as a
large enough group for Microsoft to consider us for Demos. This meeting will be held in the audi-
torium just inside the entrance to the Library. There is a sign-up sheet on our web site, please use
it and print out your confirmation so we can get an approximate head count for this meeting. Don't
miss a Microsoft meeting because we ran out of seating room. Those registered will be admitted
before walk-ins.

Then in December we will have Andy Gilbert from PC Richards with another great demon-
stration. Don’t miss this one either, it promises to be a good one as anyone that attended our
August meeting will attest.

The Executive Board of the ICON PC User Group are doing our best to put together
quality demonstrations. The Beginners Workgroup that meets on the last Friday of the month has
been very educational and the demonstrations have all been by members of the ICON PC User
Group.

It is time to ask for nominations for members of the executive board. | have been in-
formed that the position of Newsletter Editor will be open and will need filling. All other positions
are up for grabs. All the members that have worked for the last year have done a good job and
they should be congratulated for their effort under pressure. New blood would be welcome as they
may bring in some new ideas in making this organization stronger. Nominations will be open
through our November meeting, at which time we will close the nominations and prepare for
elections. The elections will be held in December should they be needed.

Thank You
Tom Engel
President

tengel@iconpcug.org
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Membership Corner

We’d like to welcome back Victor Geant who rejoined the ICON PC User Group after some time
away. And a special thanks to all of you who have renewed your memberships and paid your dues on
time. These payments allow us to purchase equipment (like the club computer and our new projector),
door prizes, and supplies that provide the high quality presentations and service that you have come to
expect from the ICON PC User Group.

We hope that all of our members will speak to one of the club officers about your computer interests
so that we can try to tailor our programs to better meet your needs. And if you can spare a bit of free time
to volunteer, ask one of us about presenting a topic you know well at one of our meetings, writing an article
or product review for our newsletter or helping staff the ICON table at one of the local computer shows. We
rely on volunteers for our continued growth, success, and very existence. And | promise it will make you feel
good too. Let your friends know about us also. We're glad you joined the ICON PC User Group and made us
your computer club!

The ICON-Yahoo! online discussion group is up and running and we hope that you're participating
in it. By visiting the group, you can post computer questions you have that our other members can answer.
You can answer a question that you know, check out links to the topics discussed at our meetings, view a
calendar of ICON meetings, events, and computer shows. Download selected files of programs we’ve dis-
cussed, participate in an ICON poll, and look at pictures from past meetings and events. Last month’s
Beginners Workshop featured a tutorial on all aspects of the discussion group. We hope that you at-
tended that meeting and became aware of all the features that this valuable addition to your ICON member-
ship has to offer. It’s like attending a virtual computer club meeting every time you log on! All members who
are current with their dues have been invited to join by email. If you haven’t received your invitation yet,
stop by the registration table and we’ll help get you connected.

Keith Palazzolo, our Computer Show Coordinator, is still in need of help staffing the ICON table
weekends at the local computer shows. Speak to Keith about how you can spend a few hours at one
of the shows helping the club and having a great time while you’re at it. But PLEASE, schedule with Keith
before you stop by on behalf of the Club; we're allowed only a limited number of people to help at the
table and we don’t want anyone turned away! Those members who show up and are not on the list will
have to pay the regular admission price to enter. The next computer shows will be MarketPro,
October 4" & 5™ (this weekend!) at Sports Plus in Lake Grove and Tri-State Fairs November
1st at SUNY Farmingdale. And when you go to any of the shows, be sure to ask them where the
computer club table is. We want the show management to know that people come into their shows
looking for us. Thanks!

Charlie Wagner
Membership Chairman

cwagnher@iconpcug.org

Current Administration

President / Webmaster Tom Engel Newsletter Editor Jaye Vullo

Vice President Randy Gilbert Program Chairman Harry Eaton
Treasurer Martin Rosa Hardware Coordinator Joe Schibani
Membership Chairman Charlie Wagner Show Coordinator Keith Palazzolo

Secretary Diana Olson APCUG Representative Harry Eaton



Editors’ Notes
“TRICK OR THREAT”

A Virus warning or a “Hoax”?

Email is sent to me all the time with warnings of new viruses. It helps to remind me why | am
careful about keeping all our machines updated with the latest virus definitions. But from time
to time | will get an email from someone that “thinks” their machine is infected. Well meaning,
but without checking first, they forward the warning to everyone in their address book, not
realizing that the email is a “Hoax.” Or that what the warning tells you to remove from your
machine 1S the threat itself. The “Hoax” strongly encourages you with step by step instructions
to delete a legitimate Windows file from your computer.

Others like the “SULFNBK.EXE.” had people removing critical system files. This one is not as
bad as that. It removes a java script that is not a critical system file. Although Symantec says
on their site, that some versions of this hoax take advantage of an actual threat like the
“bugbear” and others.

This is part of the message | received, but there are many versions out there.

[“Sorry but the Teddy Bear virus was passed to me and my address book was infected. Since
you are in my address book, you will probably find it in your computer too. The virus (called
jdbg.exe) is not detected by Norton or McAfee Anti-virus systems. The virus sits quietly for 14
days before damaging the system. It is sent automatically my “messenger” and by address
book, whether or not you sent e-mail to your contacts.

Here is how to check for the virus and how to get rid of it. Please do this!!”]

(then it goes into complete removal instructions)
Symantec’s site tells us that this Hoax was Reported on: April 12, 2002

Last Updated on: July 19, 2003 02:47:09 AM

A Hoax causes unnecessary worry, and problems. That is why I check with Symantec,
McAfee, and others before | will do anything. | know you are all anti-virus conscious computer
users. Just remember to check out that “well meaning” warning, before you follow the instruc-
tions to delete and forward the message. Here are some links with info on virus protection and
checking out a Hoax.

The link to the page on Symantec that explains the “teddy bear hoax.”

http://securityresponse.symantec.com/avcenter/venc/data/jdbgmar.exe.file.hoax.html

McAfee http://us.mcafee.com/virusinfo/default.asp?id=description&virus k=99436

Network Associates http://vil.nai.com/vil/content/v_99436.htm

From About http://antivirus.about.com/library/weekly/aa050702a.htm

Jaye Vullo “Geekette777”
Newsletter Editor

jvullo@iconpcug.org



The ICON PC User Group would like to invite everyone to a

Holiday Party....

Date Saturday December 13* 2003

Place CHINA BUFFET CITY
1114-1116 Deer Park Ave.
N. Babylon NY (Next to Sunset Plaza)

just north of the southern state parkway.

TEL: 631-274-0888
Time 6:00-10:00 P.M.

Cost $20.00 includes all (not including alcoholic beverages)***
*** must be paid separately by person ordering.
Many of us have eaten there before and the food is very good.
They have an excellent choice of items. There are many selections from

Chinese, Japanese, American, Italian, and more.

There is a wide variety of choices including UN-LIMITED SHRIMP, CRAB LEGS,
Mongolian Stir-fry, Sushi, and extensive salad and desert bars.

They serve something for everyone and your guaranteed not to walk away hungry.

Please see Harry Eaton or Jaye Vullo to reserve your place at this event.

All monies must be paid in advance by the November 7" meeting.

Any Questions ??? Please contact

Harry harry@iconpcug.org or Jaye jvullo@iconpcug.org

Don’t miss this great event!

Don’'t forget you must be paid in advance by the November 7% meeting.



It’s Election time Again...

It’s October and that means that we need nominations for officers as well as people to help on
special projects.

Diana Olson will be leaving as Secretary and Larry Lund will be leaving as Publicity Coordinator.
Jaye Vullo will be taking over the position of Secretary. This leaves the position of

Newsletter Editor open and available.

Effective with the January Newsletter there will be a Committee to help with the design and
setup of the newsletter. Anyone wishing to help with this task is asked to contact Tom Engel
(tengel@iconpcug.org) or please give him a call at 631-661-2979.

Help will be greatly appreciated.

Anyone may run for a position that is already filled if they would like to. Please see any officer about
running for a particular position.

The PROPOSED Officers for the 2004 election year are as follows:

President

Vice President
Secretary

Treasurer
Membership Chairman
Newsletter Editor
Program Chairman
Show Coordinator
Webmaster

Hardware Coordinator
Publicity Coordinator

APCUG Representative

Tom Engel

Randy Gilbert

Jaye Vullo

Martin Rosa

Charlie Wagner

*F***POSITION AVAILABLE***>*
Harry Eaton

Keith Palazzolo

Tom Engel

Joe Schibani (joeteck)
F*FAPOSITION AVAILABLE****

Harry Eaton

If no one comes forward as of the close of the November 2003 General Meeting to oppose the
above slate of officers, they will be unanimously elected. If there are any new nominations, there
will be a need for an election at the December 2003 General Meeting. All positions become effective
as of the First of the year.



PowerQuest PartitionMagic 8.0

The latest version of the award-winning partitioning solution, PartitionMagic 8.0 features a new look and feel to
give PC users of all skill levels the power to separate and protect user data and system files, optimize PC
performance and run multiple operating systems.

The enhanced user interface resembles the familiar Windows XP look and feel and offers an easy-to-use file
browser that includes file and folder-moving/copying functionality. The file browser feature permits computer
users to move files and folders between multiple partitions. New wizards and a Flash tour give simple instructions
and detailed guidelines, enabling novice PartitionMagic users to easily create and manipulate partitions to
increase the protection of important data and optimize the performance of their computer.

In the age of large data files and rapidly expanding storage capacity, users have several types of data and more
space than ever in which to store it. PartitionMagic 8.0 gives users the freedom to manage and protect their
system and important data. For example, digital photos can be placed in a distinct partition separate from user
documents and the operating system, giving the user flexibility in reinstalling an OS in the event of a system
crash without destroying cherished memories or valuable documents. And for a limited time, PartitionMagic 8.0
will also include PowerQuest DataKeeper™, a $70 value incremental backup solution for complete protection of
valuable user data. With PowerQuest DataKeeper, personal documents and family photos can be backed up
automatically to a separate partition or removable media device to ensure total peace of mind.

Using PartitionMagic 8.0 to separate data into smaller partitions helps improve data management efficiency. For
example, rather than scan an entire 60GB drive to find and access a file, the user is able to more rapidly access
files stored in a 5GB partition set aside only for documents. PartitionMagic 8.0’s capability to change NTFS and
FAT 32 cluster sizes can also improve PC performance.

PartitionMagic 8.0 lets users maintain and utilize multiple operating systems on their hard drive, so they can
adjust to the latest OS before discarding the familiar version. Because PartitionMagic 8.0 supports various file
systems (NTFS, FAT 32, FAT, Linux Ext2 and Linux Ext3), users are also able to run multiple OSes—such as a
Windows and a Linux OS or multiple language versions of an OS. Once separate partitions are created for multiple
OSes, BootMagic®, included with PartitionMagic 8.0, permits the user to safely switch between operating
systems.

New additions to PartitionMagic 8.0 include:

- A new file browser that allows users to browse, copy or move files and folders from one partition (and OS) to
another, including the ability to manage files in hidden partitions

- New wizards that guide the user through the process of creating a backup partition or installing another OS

- PowerQuest DataKeeper, an incremental backup program that can be configured for continuous backup of
important data

- Support for partition sizes up to 160-GB*

- NTFS cluster resize capabilities, permitting the user to improve PC performance with more efficient cluster sizes
- A Flash tour that displays a picture-by-picture tutorial of common-use scenarios for PartitionMagic 8.0

- PQBoot lets users select the OS they wish to use on the next reboot directly from a Windows environment

- Support for Linux Ext3 partitions, Firewire, GRUB and USB2 from a Windows environment

- “Hot” NFTS partition enlargement, which allows users to expand a partition (even a system partition) without
needing to reboot

Pricing and Availability

PartitionMagic 8.0 is available in English, French, German, Italian, Spanish, Japanese and Korean for an MSRP of
$69.95**. PartitionMagic is available through computer retailer stores or directly from PowerQuest by visiting
the PowerQuest Web site at www.powerquest.com/partitionmagic/. Registered PartitionMagic users may purchase
the upgrade via download from the PowerQuest Web site at www.powerquest.com/webstore/ for $49.95. For
more information on PartitionMagic 8.0, please visit www.powerquest.com/partitionmagic/.

System Requirements

Intel (233 Pentium or compatible for Windows XP, 150 Pentium or compatible for Windows Millennium Edition, 150
Pentium or compatible for Windows 2000 Professional); 32MB RAM (128MB for Windows XP, 64MB for Windows
2000); 70MB free hard disk space; Windows 95, Windows 98, Windows NT 4.0 (SP 6a) Workstation, Windows
Millennium Edition, Windows 2000 Professional or Windows XP; VGA (800 x 600 resolution or higher) video support;
3.5 inch diskette and CD-ROM.

*Resizing NTFS clusters on partitions over 120GB in size requires 256MB RAM.
** Suggested Retail Price. Actual Price may vary.



PowerQuest Drive Image 7.0

With an easy-to-use, intuitive Windows interface, Drive Image 7.0 uses “hot imaging” to create a backup
image of the hard drive without ever leaving Windows, even when imaging system partitions. While many
other backup programs require users to access DOS to create and restore images, Drive Image 7.0 users
can schedule backups to automatically run in the background while continuing to work in Windows.

Every computer is vulnerable to disasters caused by viruses, faulty software, and accidental deletion of
important files or hard disk failure. Without proper backup, users risk losing priceless digital data, not to
mention the extensive time invested in customizing operating system and application settings and
preferences. Drive Image 7.0 provides a complete backup solution, saving users hours of frustration and
providing peace of mind when inevitable failures happen.

Drive Image 7.0 can save entire hard drives or partitions onto virtually any CD-R, CD-R/W, DVD-R, DVD-R/
W, DVD+R or DVD+R/W drive, ZIP® or Jaz® media, as well as portable hard drives. The new version also
provides support for USB, USB2 and FireWire storage devices, offering greater flexibility in saving and
restoring backup images. In addition, improved native network support lets users save backup images to and
restore from a network drive, giving users a way to free up valuable hard drive space on local machines.

Drive Image 7.0 uses PowerQuest’s Virtual Volume Imaging (V2i™) technology to mount backup images as
virtual hard drives with their own drive letters, making it easy for users to restore individual files and folders
with familiar file browsers like Windows Explorer and My Computer. Drive Image 7.0 also includes Backup
Image Browser™ for finding and restoring files, verifying image integrity, setting or changing image passwords
and dividing image files into smaller pieces for storage on removable media.

Like the previous version, Drive Image 7.0 can schedule regular backups, eliminating the need to manually
initiate the imaging process. Drive Image preserves users’ system preferences, eliminating the need to
reconfigure them when recovering from a computer disaster. Users save hours of reinstallation work because
Drive Image duplicates the entire hard drive, including data, applications and operating systems, into a
backup image that can be used to return the system to exactly the way it was before the disaster.

System Requirements

Drive Image 7.0 runs on Windows XP Home and Professional, as well as Windows 2000 Professional Desktop
Version. System requirements include 45 MB of hard drive space, 256 MB of RAM, with a Pentium®-compat-
ible processor and the Microsoft .NET™ Framework.* Drive Image 2002 is included in the box for users of
Windows 95c, 98, ME and NT 4.0 Workstation.

Pricing and Availability

Drive Image 7.0 is available in English, French, German and Japanese for an MSRP of $69.95.** Users can
purchase Drive Image 7.0 via independent retailers or download the product from PowerQuest’s Web site
at www.powerquest.com. Upgrades are available for registered Drive Image users at PowerQuest’s Web site
for $39.95. Norton Ghost® users can also purchase Drive Image 7.0 at the upgrade price with proof of
Norton Ghost purchase.

**Price quoted is manufacturer’s suggested price in U.S. dollars and is subject t to change without notice.
Reseller pricing may vary.

Announcing the new Adobe® Creative Suite Premium Edition.

An integrated design environment that combines full, new versions of Adobe Photoshop® CS, Adobe
Ilustrator® CS, Adobe InDesign® CS, and Adobe GoLive® CS with Adobe Acrobat® 6.0 Professional
software, the productivity enhancing Version Cue, a smooth Adobe Portable Document Format (PDF)
workflow, and comprehensive design resources. All this enables the Creative Suite to offer you unparalleled
interoperability to let you focus on what you do best: create. The Adobe Creative Suite is also available in a
Standard edition. Pricing starts at $999 USD for the Standard edition and $1229 for the Premium edition. For
Adobe Photoshop software owners, pricing starts at $549 USD for the Standard edition, and $749 for the

Premium edition. Visit www.adobe.com/offer/128220 for more information and limited time special offers.



External Hard Drive Enclosure

By Thomas Cott

I was asked to write an article for the newsletter. This one concerns an external hard drive
enclosure (HDE from here on). You might have read my article on the ICON Yahoo
Newsgroup, if so this is a recap.

You might need an External Hard Drive Enclosure if:
1- You’re moving more data than you can fit on a floppy disc or in a thumb drive
2- And or you don’t have or want to use a laptop computer,
3- Or if you do not have a free bay in your computer case.
4- Or if you have some big files that you need to work on at work and at home

The HDE is a solution for you. | prefer the “assemble it yourself” type. It is VERY easy to
assemble one of these units. You select the hard drive (or CDR or DVD-R drive ) that you wish
to use, insert it into the enclosure case, connect it with two polarized plugs ( so you can’t hook
it up incorrectly ), fasten a few screws ( six on mine ), plug it in and you are ready to go.

If you decide to use a “pre-built external hard drive,” you will more than likely void the war-
rantee if you open the case and try to substitute another drive. In the future when the drive
dies (all drives die, it’s just a matter of when, I'm sorry to say) You might not be able to open
the case on the pre-built units and pop in a new drive. | have found that as hard drive prices
keep dropping you can find a great reason to swap in a new bigger hard drive to your com-
puter and not throw out a still working old hard drive that you may have outgrown. You could
buy an iPod and get the added benefit of getting a portable MP3 player, but I find that as good
and sexy as they are | find them a little too pricy for my tastes.

I did a Google search and discovered many HDE’s. Some were made of plastic, some made of
metal; some had more than one interface (more on that in a minute) some even had fans and
one | believe had some neon lights. All of the units | saw used “wall-warts” those black trans-
formers that are all too common under my desk. The only other decision that you will have to
make is what interface you would like on the back of the HDE. This is usually either USB or
Firewire. | was fortunate that | discovered one that had both so it should work for me almost
anywhere (URL below). | would recommend using the ones that are designed for conventional
hard drives and have what is called a 5 ¥4” Form Factor. Don’t panic, this simply means that
the enclosure is approximately the size of a drive bay in a computer. You will find that virtually
any hard drive that you are likely to buy will fit in easily. |1 hope that | have convinced you to
take a look for HDE'’s and see how they can help you.

http://www.coolmaxusa.com/product/product_enclosure_cd510.html  (my brand)

http://www.firewiremax.com/hardriven.htmi

http://www.usb-2-0.com/usb-2-0-hd-enclosures.html

http://www.cooldrives.com/firen.html




GOOGLE SEARCH, learn what you can do [Part 1 - Basic Search]

By Eugene Olson

During a recent large thunderstorm, | turned off a computer and picked up a book to
read. It was titled,

“Google Hacks: 100 Industrial-Strength Tips & Tools” by Tara Calishain and Rael Dornfest.
A book from the library, which caught my eye, about how to use the GOOGLE SEARCH
ENGINE more efficiently. If you like what you read in the next couple of Newsletters, you too
may wish to pick up the book at your local library. If they don’t have it - they can reserve it
from another Suffolk County library.

There are several search engines to help you find the information that you need. Other
search engines (like Yahoo) have searchable subject indexes (titles and descriptions only).
There are other search engines (such as Google) which are full-text search engines (title,
description, content and more).

How do you search? At the Google Search Webpage(http://www.google.com/search)
enter the following:
(1) WORDS IN QUOTES - look for an exact match (in that order) to the quoted phrase
[“three blind mice™].
(2) WORDS NOT IN QUOTES - looks all combinations of these words. Matches first WORD
AND second WORD AND third WORD for results. ‘AND’ is the default, when no word is supplied.
[ three blind mice ]
(3) WORDS WITH THE OR TERM - looks for any of these words. Matches first WORD OR sec-
ond WORD or third WORD. ‘OR’ can be substituted with a vertical bar ( | ). [three OR blind ] or
[ three | blind ]
(4) COMBINATION OF CONDITIONS - looks for a combination of the words. Such as a match
the first WORD (that must exist) AND with one of two WORDS (either or both must exist).
Parentheses are used to control the combination of [three AND (blind OR mice) ] Could MATCH
any of these three conditions: (three, blind), (three, mice) (three, blind, mice).
(5) WORD EXCEPTIONS - looks for a match of other words (but this word must not exist). A
minus sign ( - ) is used to indicate the exception. [ three mice -blind ] MEANING:
(three mice not blind).

A quick search, called “FEELING LUCKY,” returns the first place that Google thinks that
you’re looking for. If you do not find what you need, you’ll need to search some more.

GOOGLE is not case sensitive (like other search engines), so you can type in lower, upper
or a combination of upper and lower case and still get the same results.

GOOGLE can only search up to 10 WORDS (that’s the limit). Any more words than 10,
the additional words are ignored. GOOGLE does not use partial wildcards (no mo*, *mo, or
*mo*). But, they do use full word wildcard - an asterisk ( * ) to represent a complete word.
[three * mice ].

Remember to hold onto these newsletters - each month, we will add more to
what you have already read.

*** Newsletter Editors’ note: This is a great book! | keep it right next to my PC.

It definitely saves valuable time and frustration when you need to do a search. The book also
explains how GOOGLE can be used for so much more than just an average search.

Thanks Gene for doing this series for us.



NOTES

USER GROUP PROGRAM

Be Sure to use the
ICON PC User Group
Numbers:

SC: 11737
CPU: 392

Mail to:

Smart Computing
PO Box 85380
Lincoln, NE 68501-9807
Fax:
402-479-2193

Call to Order:
1-800-733-3809

Phone (

E-mail
Payment Options (Check One)
D Mastercard D Payment Enclosed
D American Express D Bill Me

] visa

D Discover

Account Number Expiration

Signature

If you have any questions, please call or email Marcy Gunn at Smart Computing.

Email: marcy-gunn@smartcomputing.com Phone: 1-800-334-7458

Publication

do you wish
to become a
member to?
(Check Box)




DISCLAIMER
This newsletter is freeware / shareware - It may be copied, duplicated and shared with others. The
information that has been placed into the newsletter has been obtained from many sources and
cannot always be verified. It is always recommended that you obtain professional advice from:
software / hardware distributors, manufacturers, salesmen, or other professionals dealing with the
articles that appear in these newsletters.

ICON PC User Group meeting times and Library location

The ICON PC Users Group meetings are held on the first Friday of each month at the Brentwood
Public Library. The meetings begin at 6:30 PM and end at 8:45 PM. The Library is located at the
corner of 2nd Ave.and 4th Street in Brentwood, N.

Need a Computer Monitor?
Why not try a refurblshed monitor from

55 Allen Bilvd. Farmingdale, NY 11735
631-420-3739 http://www.ctech2000.com
Supplfier of monitors to ICON PC User Group st
computer shows. Visit therm at one of the local shows, and

tell thern ICON sent you! ‘
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i Website Hosting
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